Tip Sheet:  Workers’ Compensation Claims and Forms
[bookmark: _GoBack]Employees should seek initial treatment for minor work-related illness or injury at NOAA health units where available. On board NOAA ships, employees should seek assistance from the medical person-in-charge. 
For more serious injuries, when possible, supervisors should contact CCSI for CA-16 "Authorization for Medical Treatment", before an employee receives medical care. CCSI will help with coding and completing the form and will fax it to the supervisor for signature. But remember — don't let forms and reporting requirements hold up emergency treatment! Call 911 or get the employee to the nearest emergency room. All hospitals are required by law to perform emergency medical treatment. Tell the hospital that the injured person is a federal employee with a work-related injury. If there are problems, tell the hospital to call CCSI. 
For non-emergency injuries and illness, employees/supervisors should complete Form CA-1, for traumatic injury (a one-time accident) or CA-2 for occupational disease (e.g. conditions that develop over time or exposure cases). See PDF versions of the CA-1 and CA-2 forms. (You'll need the Adobe Acrobat reader to view these forms.) These are off-course links. Please use your browser's back button to return. Supervisors and employees should send all initial claims (CA-1's and CA-2's) by courier to the following address: 
CCSI, L.P.
300 E. Royal Lane
Suite 200
Irving, Texas 75039 
All other claims related documents should be sent to this address:
CCSI, L.P.
P.O. Box 542528
Dallas, Texas 75354-2528
The contact numbers at CCSI, L.P. are:
Phone (800) 743-2231  (Indicate you are from NOAA)
FAX (888) 467-1273 
For help from NOAA with a claim, contact Jennifer Heyob, WFMO’s Return-to-Work Initiative Program Manager at (301) 713-6350.
A word about private health insurance: claims filed with private insurance will not provide compensation for lost time or create a record of the injury as work-related. Most insurers and health care providers ask employees whether their injury/illness is work related, and insurers will not cover workplace injuries. 

